Advice and Support in Lewisham
Phonelines
Citizens Advice Lewisham: 	0800 231 5453
General Advice Line: 	0800 144 8848
Help to claim UC: 	0800 144 8444
Consumer rights issues: 	0808 223 1133
Debt: 	0800 240 4420
Deptford Reach:	020 8692 6548
Lewisham Council 
Housing Team: 	0808 178 0939
Community Advice Works: 	0207 732 9716	Tuesdays 9 am – 3 pm
	Leave a message for a call back
Lewisham Refugee and 
Migrant Network (LRMN): 	020 8694 0323

Advice and Support Drop-ins
Community Advice Works Drop-In Centre	Drop-in on Mondays
Tel:	020 7732 9716
Email:	info@170cp.org.uk
Address: 	49a Hatfield Close, New Cross SE14 5DW   
First come, first served.

Citizen’s Advice Lewisham		Mon - Thurs 10.30 am – 12.30 pm & 1.30 – 3.30 pm
Sydenham Library 210 Sydenham Road, SE26 5SE
Advice booth (advice via video call in a private booth)

Lewisham Refugee and Migrant Network (LRMN)	10 am – 1 pm & 2 – 5 pm
Tel:	020 8694 0323
Address:	The Sayes Court, 341 Evelyn Street SE8 5QX 
Immigration, housing, welfare benefits advice for refugees, asylum seekers & migrant communities

Form filling support
Corbett Community Library  		Mondays & Thursdays 10 am – 1 pm
Tel:	020 8378 5358
Friendly face-to-face service for clients who have difficulty with online forms, services and email. Free one-hour appointments available. Please book your appointment either in person or by phone.




Bench Outreach 
Tel:	020 8694 7740
Email:	admin@benchoutreach.com
Website:	www.benchoutreach.com/
Address:	14 New King Street, Deptford SE8 3HS
Housing & benefit advice
Satellite locations:
2000 Community Action Centre, 199 – 201 Grove St SE8 3PG	Thursdays 10 am – 3 pm
Clyde Nursery School, Alverton Streets SE8 5NH	Thursdays 10 am – 1 pm
The 999 Club, 21 Deptford Broadway SE8 4PA	Tuesdays 1 – 3 pm

The University of Greenwich's Legal Advice Centre 
Tel:	0208 331 9947
Email: 	legaladvicecentre@gre.ac.uk
Free legal advice on Family/Employment/Small Business and a PIP form filling service. 
To access the service complete online enquiry form (http://bit.ly/471OAmY).  If you need assistance filling in the online form, or you need help accessing the service, please contact them. 

Besson Street Trust		Monday - Friday 9 am to 5 pm
Tel:	020 7639 7605
Email:	info@bessonstreet.org.uk
Address:	Community Garden, Besson Street  SE14 5QE 
Website:	www.bessonstreet.org.uk/services/support-services 
Form-filling service operates Monday, Tuesday & Thursday 1.30 – 3.30 pm

Lewisham Irish Community Centre: 		Drop-in Thursday 10.30 am – 12.30 pm
Tel:	07494 029668
Email:	francesca@lewishamirish.org.uk
Address:	2A Davenport Road SE6 2AZ	
Help with welfare benefits, housing, returning to Ireland, pensions (advice not restricted to Irish nationals)

New Cross Gate Trust 		Tuesdays & Thursdays 1.30 – 3.30 pm
Tel:	020 7639 7605 
Email:	jill.mount-ford@nxgtrust.org.uk
Charity providing a wide and varied range of services to the local community 
Call or email with any questions or to book an appointment 



