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As we approach half term across the country, parent carer forums have been 
working tirelessly to collect and share the lived experience of families during 
this incredibly difficult time. Not only have PCFs been representing families with 
SEND children but many have also played a critical role in working with local 
areas to coproduce their response to the crisis. In addition, many have been 
working to share information about services and signpost families to help.  
 
At the NNPCF we have been listening to your feedback and have been 
representing your experiences to the government and the NHS. Below, we 
attach a working note that we have used over the last week to get your key 
messages across. As before, this isn’t a finalised document, but a note of the 
key representations we have made on behalf of families of children and young 
people with SEND. 
 
 
The issues 
  
1. Timeliness of guidance – sometimes the guidance has been behind events 

(e.g. risk assessments and the easements guidance both came out 3-4 
weeks too late – guidance on secondary schools and special schools / SEND 
pupils is already way too late for 1 June) 

  
2. Co-ordination across govt departments (e.g. NHSE guidance on community 

services pulling back from therapies clashed with DfE guidance that 
easements had not been applied yet). New community health guidance has 
STILL not been issued. 

  
3. We must not forget pupils with SEND in mainstream schools. So far the 

focus has been overwhelmingly on those with EHCPs and in specialist 
settings. The majority of SEN pupils are in mainstream and on SEN support 
– we need to make sure their needs are supported in this period too. 

 
4. People are forgetting to ensure that reasonable adjustments are made for 

disabled children in guidance issued (e.g. have to keep pressing for changes 
to behaviour policies in schools).  



   
  
5. A huge variability in the way in which local areas are applying the 

Coronavirus Act easements. Some Local areas are withdrawing services in a 
blanket fashion and not involving families. There seems to be little tracking, 
follow up or enforcement to protect families. 

 
6. Need for a greater focus on supporting families whilst they are at home. 

Many families report that they are getting little help and support – again 
particularly those without a social worker and on SEN support. 

 
  
Messages on schools re-opening 
  
7. We have identified four communication challenges to convincing parents 

that it is safe for their children to return to school: 
i. There is an unclear “top down” national message. The “stay home” 

message is still overwhelming and the argument of WHY it is safe to 
return to school has not been made in a convincing way for many 
parents. This has to be led by the science. Contradictory messages 
from bodies such as the BMA are confusing parents and if they are 
unsure, most will keep their children at home. Complex and nuanced 
messages do not land well through much of the national press and 
social media. 

ii. Local messages (“bottom up”) are also mixed. Schools have struggled 
to explain to parents HOW they have interpreted and implemented 
national guidance (e.g. class sizes, PPE, cleaning, staffing, social 
distancing) to ensure that their individual settings are safe. Schools 
need to be giving clear messages about what they have done to 
maximise the safety of children (and staff). 

iii. Many parents still report that the “tone” of communication from 
schools often dissuades them from returning. The implication is that 
if you are doing OK at home, you should stay at home.  

iv. There is a perception amongst some parents that you are a “bad 
parent” if you are considering sending your child back to school. 
There are two things underpinning this. Firstly, there is the 
understandable concern about covid 19. Secondly, there is a stigma 
associated with sending your child into school because this implies 
they are not safe at home for some reason. The language in the DfE 



   
guidance which talks about a child being “safer at school” does not 
help. 
 

8. Communicate with parents and engage them in making decisions about 
what Is right for their child. They must feel like they “own” the decision for 
their child to return to school and must understand why it is safe – its NOT 
just a letter. Doing this up front will save hours of time later and also give 
schools a much better idea of who is returning and what support they might 
need. 

 
9. Schools must make reasonable adjustments to accommodate those with 

SEN (EHCPs and SEN support) to ensure they can re-integrate effectively. 
  
10. If there is provision or support that a young person needs to do this (either 

as a part of their  ongoing schooling of through this period)  schools should 
work with local authorities, health and other providers to understand how 
this will be put it place. If it cannot because of C19, then what alternative 
arrangements can be reached. 

  
11. Work with local areas to make sure schools know how to access early help 

offers for things like anxiety, abuse, behaviour.... 
  
12. Schools should think support not discipline in this period. In particular 

behavioural policies need to be changed to reflect the stress many children 
will feel. Disciplining and excluding those that act out will doubly penalise 
the most vulnerable.  

 


